X5 CoPIllot
Extended~eatures

US Fleet Tracking Corp.

23 March 2009

A Guideo the
extended features
of the X5 CoPIlot

This document provides @etailed explanation of theadditional
features made possible by the wireless data service prog

from US Fleet Tracking Corp.



X5 CoPiloExtended Featurs Guid¢ US Fleet Tracking Corp.



introduction 5
accessing the web tracking site 7
logging in 7
mouse control of map 8
vehicle markers, changing 8
flag text, changing texdr color 8
flag color, changing 8
follow vehicle 8
sending messages to your copilot 8
setting destination on your copilot 9
setting waypoints on your copilot 9
re-routing the driver 9
control panel 9
map control tab 9,10
map view 10
map vew, hybrid 10
map view, satellite 10
YL GASssE 0ANRQa Sel8
map view, obliques 10
show traffic 10
tracking options 11
reports 11
alert system 12
alert zones 12
speed alerts 13
map search 13
directions and routing 14
live chatsupport 15
historical playback 16
activity panel 17
FAQ (frequently asked questions) 18
legal notices 22

US Fleet Tracking CorpXp CoPiloExtended Feature&uide



n X5 CoPiloExtended Featurs Guid¢ US Fleet Tracking Corp.



Introduction

The extended features embedded within the X
CoPilot are probably the reason you chose the X
over other Navigation produston the market.

So why did we break these functions and feature
F LI NI FNBY (GKS YFAy i ) 1zi G K
)\yulz | a S LI NI gS YI-.)/d.zI-.Lf>}< ' 385\ gz%gyazlezSuﬁ\l\fu'_S%Ql()
sometimes the best place to hide something is in .

) i embedded extensive fleet ~management
plain open sight.

functionality forsmall and large companies alike.

By moving the documentation fahese features Only the X8CoPilot allows you to track the precise
into a different manual altogether, it becomeslocation of your fleet, send and receive messages
possible for you to give the X5 CoPilot an to/from your drivers, and remotely define the

employee, spouse or teen driveralong with the destination and waypoints of your CoPilot from
main user guide¢ without disclosure of the any webenabled computer anywhere in the

extended functions and features of the CoPiloworld.

includng the ability to track the precise ) . .
(including y preci In a word, the X5CoPilot is a business

whereabouts, speed, and travel history of the :
. management tool like none other.
deviceLIVE from the web

. . At US Fleet Tracking, w® to extremes to deliver
As tracking devices themselves are concerned, . .

_nothing short of a worletlass produgtand strive
most products on the market are comparatively

. . . . to deliver a comparably worldlass customer
primitive, providing 2minute, 5minute, or even

. . . service experience. For this reason, LIVE suppo
15-minute updates (at prices far higher than that P PP

. . : is embedded directly into our website. If you
of the CoPilot; with far fewer function3. e 1 .
encounter difficulties, have questions not

Conversely, the CoPilot is the most advancedfdressed in these manuals, or simply want to sa
piece of tracking equipment available on thét 220 6Stf R2YySéZX GSQNB
market today, using proprietary X5 Technology tfom you!

ovide far faster and morea ate feedb . :
Pr .VI . ar taster a reaceur . aq Thank you forchoosing the X5 CoPilot.We
deliveiing 18second updates and enabling you to . :

. appreciate your busiess!

see turnfor-turn everyplace the device goes.
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LIVE Tracking Witthe CoPilot

Perhaps the most widelysed feature of the X5

CoPilot is its ability to provide LIVE trackiqg
turn-for-turn with 10-second updatesg allowing a

dispatcher to see every place the device goes (a
K2g TlahgAidQa Y20AyY

This functionality is especially useful in th
business world, enabling owners to keep track .~ TR
] . . Figure 7.0g The Tracking Website.
their personnel, to dispatch the closest available
vehicle to a call, antb establish with a high level Once login is complete, the map will immediately
of certainty the quality of response times tojump to your area and the location of your
cusobmer demand. vehicle(s).You may move your mousaver the
vehicle to show specific information about the

In order to access the live tracking features of th\(?ehicle such as latitude, longitude, and the speec

CoPilot, simply load your web browser on your PG\ ;- the vehicle is travelinghe location(s) of

(or Apple) and go t(www.usfleettracklhq.comlf your vehicle(s) on the map are updated every 10
you do not already have login credentials, awtt .o

US Fleet Tracking at 405.749.1105 to arrange for
service. AUTHORIZATION

With the login ID and password assigned to you
by US Fleet Tracking registration, go to
www.usfleettracking.com A screen similar to
the one shownn Figure 7.0 (right) should appear
on your screen.

In the AuthorizationTab on the left side of the
screen, (see larger view in figure 7.1), enter your
login ID (provided to you by the US Fleet Tracking
registration staff) and below it the password you
selected, then click the LOGIN button. Demonstration Mode

Once clicked, the LOGIN button will change to
LOGOUT.

Figure 7.1¢ Logging In.
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You maymove the map within the browser by FsEWTE-Ne Y I8 m

clicking on the map, holding the mouse button
down, and dragging the map. Doubtick on an ESIICT LT

area to zoom in on it, or roll the wheel on the "
back of . q h Flag Text: RS
ack of your mouse to zoom in and out on thd

Flag Color: Color

center of the map. 2
lext Color: L

dicking on a vkicle marker(not the flag, but the

vehicle marker itselfwill open awindow (see é::,k, 5:,',',2‘.: %i&‘:zf
figure 8..O)wh|ch givesyou the ability to change Uk Sow Eratie
the vehicle markerchange the name on the flag, Doors Address Starter
change the color of the flag or flag texgtrieve Honk Phone oo
the address of the vehOf $Qa  OdzNaNES o iy .
auto-center (follow) the vehicle Message to Dispatch Message to

NAV Device NAV Device Driver's Cell

To change the vehicle marker, click on the vehic aure 8.0c The Vehicle Control Window.

marker image below the save button. A window

will appear giving a selection of different vehicl@Vithin the dash of the vehicle using relays, thus
icons you may use. do not apply to the CoPilot.

To change the text whiclappears on the flag, Sending Messages to your CoPilot
simply change the text in the field labeled FLAG _ _ .
TEXT. You may change the color of the flag or té2€ option available ONLY to X5 CoPilot

by clicking the COLOR button to the right of eacfHStomers is the ability to send messages directly
field, respectively. to your CoPilot devices (and thus to your drivers)

in the field. In order to send a message to a
2KSy @2d2Q@S FAYAAKSR YdriverA oficR thé RitdahibelédME SSABE TIONA
flag color, textcolor, flag text or vehicle marker, DEVICE. A window will appeshich allows you to
simply click the SAVE button. type a short message to the driver.

The phone driver feature is available with theThis message will appear on the screen of the
SKYPE network. Options listed to perform CoPilot within seconds after you click SEND.
functions such as lock or unlock doors, enable or

disable starter, honk the horrand remote start A message to the CoPilot is not an SMS tex
are available only withfirst-generation non- Messagec the message is sent over a live data

display devices which must tphysically installed connection, salelivery is almost immediate.
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Remotely Setting 2 t A De2tihalién

To reroute your drives and remotely settheir & B e R e[tk s\ =nt |12 =helobs) melz ==t ke L=l e
destinatiors or waypoins through the web YEEEESMERSURELLRLEIIS

interface, click the button labeled DISPATCH N£ ]
DEVICE (see figure 8.0). This will allow you sele g
GKS I RRN’aa (2 @KAOK
driver.

— Ve

r Receiving a Message on the X5 CoRilot

When you select an address and send it to X

CoPilot you may add it as a wagint, or you may an unending array of other featureswith more

set it as the new destination (overriding anyhew features constantly being added!
previously dispatched destination).

The Map Control Tab
The X5 CoPilot will then display a message to the

driver advising him that his destination has beetyou maya St SOG4 G(KS dal LI / 2
changed, and the device will recalculate his route&ontrol panel to the left, and the map cowlr

It will then advise him where to turn and guidepanel will open providing controls to zoom, pan,
him to the new destination. and set map rendering options.

The Control Panel The US Fleet Tracking system relies on Microso
Virtual Earth Maps to provide mappingf the

On the left side of the map screen you will find @overage area. In larger metro areas, high

Control Panel, providing tabs for Authorizationsesolution aerial images are available; in more

Map Control, Vehicles, Reports, Alert Systemyral areas,aerial imagery may not provide the
Search, Directionand Routing, Address Markers,

Live Support, and Historical Playback. Clicking &
any of these tabs will provide access to eac>
group of functions.

123 North Any Street.
Calculating New Route.
This control panel is the key to all functions ant
features of the wekbased tracking system. '
Through it the system provides access to reports r@_&m,v‘_‘Q

alerts, live support, 9@ay historical playback and v (#)
Figure 8.1¢c The X5CoPilotgets rerouted.

06:50.. | Menu
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same level of detail as larger metro areas. If you MAP CONTROL
live in a rural area, you may find it more useful to
aSt SO0 & anMidw of#Hybkids ar BirdsEye
view.

When fully zoomed, the maps provide detailed
streetlevel information, enabling you to see the
precise location rom which your X5 CoPilotis

transmitting  When zoomed out completely, you Hybrid
have a complete view of the world. Satellite

Map View Bird's Eye

If you have only one deviceKtS &/ Sy G SNJ a [B_LLCA L
checkbox will autmatically center the map on M Optimize Zoom
that unit. If you have multiple deiS a5 ¢/ Sy (i Shabillleils
al LJ¥ péstiidnfthe center of the group of
vehiclesat the center ofthe browser. If you select Figure 10.0; The Map Control Tab.
a single vehicle (under thevehiclestab), the
G/ Sy i S Nheckboxull tell the system to
center on the selected vehicle

of 512 vehicles on screen at once. In viewing al
vehicles, you manually control the area of the
map youwish to view by using the zoom and pan

Gh LG A YAT @ zowr? & Ydselydas possibldeatures to move the map within the view port.
while still keeping thevehicle orgroup of vehicles

on the viewable map at once. Clicking the Map View button will show a simple

view of the map. Satellite will show satellite
G{K2g ¢NI FTTAOE gAft imagerys Hylfrillcambined the fmpsy usefuy
congestion levels over major interstateand features of both Map and Satié views,
highways Measured areas will be giilighted in superimposing street lines and names over the
greenfor normal traffic flow. Areas experiencingtop of the Satellite imagery.
moderate slowdowns in traffic flow will be _ _
highlighted in yellow, and areas with major trafficThe oblique settingN, S_’ E or Wallows you t.o
snarls will be hghlighted in red Areas hjhiighted SS/°Ct between four different angles to view
in black indicate complete blockages and traffic at A N‘R_a ﬁ?nagé.rye for a better indication of
an absolug¢ standstill. surrounding terrain.

By default, your login will show ALL the vehicled ©"de!t0 select an individual vehicle, you may

: . : aSt SO0 GKS G&+SKAOf Sa¢e
associated with your accourg up to a maximum
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and select a specific vehicle from the dropdowAnother major diférence between online reports

list. and offline reports is the fact that an online
_ ) report is typically run for a single vehicle for a
Tracking Options single day. Offline reports can be run for ALL youl

] ] ] _vehicles for a period of several months.
Selecting a single vehicle from the dropdown list

on the VEHICLESb enables you to turn abther Notee When you request an ofﬂineeport for
markers off, enabling quick isolation of the targemultiple vehicles, bear in mind the ramifications
from among a large fleet of vehicles. of your request. An Excel spreadsheet only

This feature is often used in conjunction with th'supports L h a2/

GOSYGSNI Y LE  Orfaddrtrol ok morefilat_a O\é:rszspenod of tsheveral m:mthi tt;an
AF2ft26¢ | GSKAOE S Kcan it In : rows, the report wi 12‘

vehicle selectin is also used to specify Whidtruncated at roweS53S.
specific vehicle to replay under thhistorical
playbackcontrol.

When a report is selected from th&eports
control, a semtransparent overlay appears on
the map. Note that the vehicle markers continue

Specifying a single vehicle to trackash _ _ ’
implications under a number of different controls.to move, always reflecting their locations on the

Check each section of the manual for the impaépap beneath. On the reports overlay, you may

of individualvehicle selection on each function. select the spcific parameters used for the
selected report.

Reports When reading a report, you will typically see a

As this manual is being written, 20 differentS€res of dates/timestamps, along with the

report options currently existfor your 90day physical address (or lat/lon, if the vehicl? is
history. More reporsare being added regularly. oo - .

There are two types of reportg online reports
which appear onscreen, anddffline (Excel)
reports which are emailed to the address you!

mileage by state report or vehicle operatin
report ¢ are available only via email largely due t
the time required to generate the report. :

Figure 11.0; An Online ReportOffline reports are emailed.
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continuing on a moreor-less straight course), as i
Alerts (Click to edit) Zzone Name | Vehicle 1D

well as vehicle speed and heading. Headings a ’7 ,
. . . . StunHourMinulem:m Enﬂ-HaurMinme Eﬂ

expressed in the range of @359, indicating the MlertonEnter @ Alert onExit

direction in which the vehicle is pointing. Zero i oy - e
north; the value increments clockwise. Report {ll S —————
may be highghted and copied/pasted into Excelf
spreadsheets.

rag map pins to size and position alert zone
Remove Selected Item e o i ?

Save Alert Zone

TheAlert System

LYF3aAySs T2N | Y2YS
homebuilder, HVAC installation contractor,
electrical or plumbing contractor. You want tof - {
know what time your guys are arriving on the JobFlgure 120¢ Creatlng an Alert Zone
site each mbly }\_ y3axe yR &Kl YOl{J )r\nay roll tlllle w%meel on t%e baci of thg mouse
the afternoon. With the Zone Alert feature of the
US Fleet Tracki ) iiv defi to zoom in or out on the mayor click and drag to

. .ee racxing S}/S emlf car]. castly detine an ovethe mapwhlle the Alert Notlflcatlon Editor
unlimited numberofd ! £ SNIi %2y Sa¢ o It 2\ ')
. A - |§open n Al onecanbeassma]lasa
3By 0Sa¢é0v +FyR (KS u 2

a eél %) I %J ?I
riveway, or as Iarge as an entire continen
notify you ¢ by emai or SMS text message (or

both) ¢ any time one of your vehicles enters o Ngte: While an Alert Zone can be as small as
exits the zones you define. driveway, the functionality of an Alert Zone
depends on the device makirgne transmission
on one side of the box, and a second transmissior
on the opposite side (inside vs. outside).

5STAYAY3I 1§ SNI w%m2ySa
zoom in on the area in which you want to create
T2yS y20AFAOLGA2Y ® C Y |

clicking the Alert System tab on the Control Pan%elect the notification method you prefer. _You

FYR aStSOUAY3I GKS 2LIAZY halk2usire Zrficking sedilan Sfid &

wllndow -S|m|Iar to that shown in Figurd0.0 message to your cell phone, orreail to any
(right) will appear at the bottom of your screen. address@ 2 dz 4 LISOATF& O 2 K$

/tA01 GKS 4&! RR %2YyS 'ép&l%getheoeqﬁfl%gdﬁég or SM¥ addirkss

field, select aname for your zone, and then clicky x v 5 & ¢ & 01

0KS 2LJA2
and drag the pushpins at each corner of the/22 y8és YR GKS 12y8 &z
highlighted zone on the screen. G2 GKS tAaid 110G GKS ST
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Note: SMS addresses are like emaidmsses. the alert to apply to all vehicles or a specific
Some wireless carriers define their SMS addresseghicle by selecting a vehicle from the dropdown
as1 + areacode + cellnumber@[yourcarrier.donft A & G @ CAtt Ay GKS aLls
(e.g. 14051234567@mycingulaet). Others do almost finished.

not recognize the address if there exists a
before the area code. If your SMS alerts are n i o
arriving at your cell phone, try changing the SM@r SMS text message or-neail notifications

address without the 1 and saving the change t&dep?ndlng on, the methAo.c,jAy?u prefer)ﬂ, an? §elect
. . UKS 2LIsav ISR d f SN € @
see if it makes a difference.

1
&heck the appropriate box and populate the fields

alert added to the list box at the left.

LiQ&a LI dawiadzébnd solstall Bhat the . . . .
Alerts are easily removed by selecting the items in

device is unlikely to make a transmission fro%e Alerts list on the left side of the AteEditor
within the defined area. Whenni doubt, to , AYR26 FyR Ot AOLAYy3 (K

increase reliability of Alert Zone naotifications, it is .. . .

ded that ke the box | h ou are finished creating or editing Alert Zones
recommen m rger . .
ecommended that you make the box farge aand Speed Alerts, click the [X] at the upper right

the simple edges of a driveway. flrct, an area of corner of the Alert Editor Window to close it and

100 feet square is the recommended minimum .
. resume normal operation.
size.

With a correctly defined zone, you receiveSearch

notification anytime a vehicle enters or exits the¢ K S

N - a{ SIFNOK¢ FSI (dzNBE ¢
I NBI &2dz2Q@dS

ALISOATASR qﬁocations of selected subjects within a certain
The Speed Alert is a close relative of the ZodeNB I @ cz NJ 7‘ yaiulyosSs A
Alert. Speed Alert endés you to define speeds2 NJ & 3 & aulk UA2yadushpiis U |
at which you are notified. Speedéike Alert

Zones)can be defined for specific vehicles, or for

every vehicle in your fleet. Any time one of the

specified vehicles exceeds the defined speed; the

US Fleet Tracking system willtifyp you with an

SMS text message to your cell phone, amail,

or both. From the same Alert Editor window,

aSt SO0 GKS 2LJiAzy (2 da!RR {LISSR ! fSNIl¢od { L
name for your alert (so that you cdimd it later in

the list at the left), and select whethe/ou want Figure 13.0; Searching for FUEL on the tracking system.
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